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STEP 1

Each traveler will receive an email from SureWare Helpdesk, it appears as is below in the subject line

https://www.sureware.com/Profiles4Dtpm/Login.aspx
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Once you click on the “Direct Profile” link, it takes you to the Traveler Portal Page

• To access your account the first time, please select “Forgot Password” to create an initial 
password

• Enter your email address which was used for your Direct Profile invitation, which will be your user name 

STEP 1 cont.
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STEP

TO CREATE PASSWORD

1. Click forgot password

2. Enter Direct Profile email as User Name

3. Sureware will take you back to the login page

4. You will receive temporary password email from helpdesk@sureware.com
5. Enter in your Direct Profile email as User name

6. Copy/Paste your temporary password and click sign in

7. You will then be logged in

8. Click change password so you can create your own unique password 
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STEP

• Once you are logged in you can work through the tabs to add your profile information

• For each tab click the + Add New in the top left

• When data has been added click Insert at the bottom left

• Make sure to click Insert at every tab you enter data

• When you are completed with all updates, click submit/logout in the top right corner

       Email us at supportnj@dt.com with any questions
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