
 

     

Direct2U Mobile Application Instructions: 

The Direct2U mobile application is available for iPhone and Android.  To download the application on 

your device, follow these steps: 

1. Go to the iOS app store or Android Google Play Store.  Search for “Direct2U Travel.” 

 

 

2. Once the application is found, select “get” or “install” and the application will be installed on 

your device. 

3. Open the application on your device and select “register”. 

4. To register you will need to enter the following information: 

a. Email Address  (this needs to be the email address you are using in your Direct Travel 

profile and on all reservations) 

b. First and Last Name 

c. Mobile Number  (the format required for adding your phone number is 1-201-555-1212) 

d. Password (your password must contain at least 8 characters including at least one 

number) 
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5. Once all the information is added click “Register.”   
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6. Your sign up will now be complete on the app, but you will need to activate the account by 

clicking on the link in the email that we have sent you. 

7. Activation Email Details  

a. Subject : Thank you for registering for Direct2U  

b. Sender Email Address:  DirectTravel@streamthru.com 

 

Thanks for signing up, Tom! 

In order to use the Direct Travel app you must activate your account. To activate your 

account click here. 
 

 

Please do not reply. This is an unmonitored email address.  

For help and support please email Direct Travel Direct2U@dt.com or you may call 800-999-7939 within the US.  

 

© 2014 Mantic Point Solutions Ltd and Direct Travel. All rights reserved. Any trademarks herein are the property of their respective 

owners.  

 

8. When you click on the activation link within your email it will open a web browser, and you will 

see that your account has been activated. 

 

9. Once your account is activated you can sign in with your email address and password, and you 

will see all of your trip details. Flight information, weather forecasts, destination information 

and event guides are tailored to your trips. 
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10. On your mobile device you will now select “Sign In” on the Welcome Screen: 

  

 

11. Enter your email address and the password you created during the registration process.  Any 

trips that have been booked through Direct Travel will be updated and added to your new 

Direct2U app by your agent team that books your reservations. 

12. You may also be asked if you want to “allow” push notifications. By allowing these notifications 

you will enable Direct Travel to provide status updates for your reservations. 

13. For help or support with the application please email  Direct Travel at direct2u@dt.com. 
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