
 
 

 
TRX OFFERS IMPROVED ACCESS TO INDUSTRY-LEADING TRAVEL 

REPORTING PLATFORM 
 

Corporate Travel Departments and Financial Managers Gain Improved 
Insight and Ability to Monitor and Reduce T&E Spending 

 
ATLANTA ─ May 21, 2009 ─ TRX, Inc. (NASDAQ: TRXI), a global leader in 
travel technology and data services, today announced the release of the latest 
version of TRAVELTRAX.  TRAVELTRAX is a suite of travel data management 
and business intelligence solutions delivered as hosted software with support 
services which transforms transaction data into actionable insights and enables 
corporations and travel management companies to effectively monitor and 
control T&E costs. 
 
The latest version of TRAVELTRAX, version 5.5, introduces an updated user 
interface (UI) that incorporates three key web design principles—simplification, 
improved accessibility, and user-driven customization—to allow users to access 
reports, build custom dashboards, and configure system and user settings more 
effectively. 
 
The new UI improves navigation workflow, which helps users locate, load, and 
run travel expense reports more efficiently. In addition, the new UI features 
updated icons and visualizations to facilitate and encourage end-user 
interactivity, and new, efficient page layouts that improve overall productivity and 
reduce end-user training requirements.  
 
“Delivering clear, compelling, and easily accessible travel and expense insights is 
our primary goal with TRAVELTRAX. This suite enables our clients to focus on 
the actions required to drive costs out of their travel program,” said Shane 
Hammond, President and CEO, TRX. “Our latest release demonstrates our 
ongoing commitment to the end user experience in parallel with our focus on 
unparalleled data integration and consolidation services.”  
 
“TRAVELTRAX’s new user interface is a welcomed enhancement. With the 
updated site design, our current users are more productive than ever. New users 
require even less training to access our dashboards and reports, which 
accelerate the adoption of our agency’s travel programs. This maximizes the 
productivity of our Account Managers, creates differentiation between us and our 
competitors, and raises the overall success of our hosted travel initiatives. TRX 
has again set the bar in travel data reporting,” said Pat Fragale, president of 
Directravel.  
 
TRAVELTRAX version 5.5 is currently in full release and is accessible to all 
current clients using the hosted TRAVELTRAX application. 



 
 

 
 
About TRX 
TRX (NASDAQ: TRXI) is a global leader in travel technology and data services.  
We develop and host software applications that process data records and 
automate manual processes, enabling our clients to optimize performance and 
control costs.  We deliver our technology applications in an on-demand 
environment to travel agencies, corporations, travel suppliers, government 
agencies, credit card associations, credit card issuing banks, and third-party 
administrators. TRX is headquartered in Atlanta with operations and associates 
in North America, Europe, and Asia.  Please visit the company's website at 
www.trx.com.  
 
About Directravel 
For more than 25 years, Directravel has provided its corporate clients with high-
quality business travel management services, internet-based technology 
solutions and significant cost savings.  With corporate offices in Mahwah, New 
Jersey, and regional offices in New York City; Scranton, PA; Chicago, IL; and 
San Francisco, CA; Directravel is ranked among the top 10 US corporate travel 
management firms.  More than 300 Directravel travel professionals serve clients 
at both onsite and offsite locations nationwide.   

 
For more information call 1-800-air-travel or visit www.dt.com.  
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